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and Administrators may

WELCOME

What is K-SERV?

The Kansas System for the Early Registration of Volunteers, K-SERV, is a secure registration system and database for
volunteers willing to respond to public health emergencies in Kansas or other areas across the country. It can be utilized
as a volunteer database at the local and state levels, therefore avoiding duplication of information at each level.

During an event with health and medical consequences, hospitals, local health departments, and other healthcare facilities
may experience a surge in patients requiring supplemental human and other resources. In such instances, volunteers may
be called upon to meet the demands of the incident. Some of these volunteers may be healthcare professionals with
specialized skills, and K-SERV improves the efficiency of volunteer deployment and utilization by verifying in advance the
credentials of volunteer healthcare professionals. This pre-registration and pre-verification of potential volunteers
enhances the state’s ability to quickly and efficiently send and receive appropriate health professionals as needed to assist
with an emergency response.

Registration on K-SERV does not obligate volunteers to serve during a disaster. If an event requiring volunteer assistance
occurs, appropriate public health officials will use K-SERV to generate a list of potential volunteers based on information
provided during registration. Those listed will be contacted and given information regarding the event, including where they
would need to report, and be given the opportunity to accept or decline service as a volunteer. Volunteers are expected to
maintain current contact information on K-SERV.

K-SERV is supported by federal funding from the National Bioterrorism Hospital Preparedness Program (NBHPP).

Suggested Browser Requirements

K-SERV is optimized for Internet Explorer 7.0. C e to upgrade your browser to the latest version.
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User Agreement

Kansas System for the Early Registration of Volunteers
(KSERV)

Kansas Department of Health & Environment
Division of Health, Bureau of Community Health Systems
Kanass System for the Early Registretion of Voluntesrs (K-SERV}
User Agresment
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Volunteer Registration Form

'Kansas System for the Early Registration of Volunteers
! (KSERV)

Required fields
are in RED

Runidentic] Addrems
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Kansas System for the Early Registration of Volunteers
(KSERV)

Form Cont.

Employment Information

Required
fields are in

Crganization * |Lucal Health Departments

Employer | Riley County Health Department - LHD4

Role *

L e

T Ee AtEas \'1 . [Jadwanced Practice Registered Nurse

Bezmza Zase

[JLicensed Practical Nurse

Smangancy Comtact Tnfomason

[JLicensed wocational Murse

Registered Murse

[JMurse Practitioners

[Jother
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Registration Confirmation

Upon successfully completing your registration, it’s time to log in.

Kansas System for the Early Registration of Volunteers (KSERV)

~Registration Confirmation~
Your account has been successfully created.
Please note the following information:

UserName: example account
Secure Notification ID:

The Secure Notification ID is created by using a touchtone telephane and spelling out your FirstName.LastName without spaces.
All"" (periods) have been substituted with a 0 (zero),

LOG IN
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Home Page

Go To: |Se|ect an Application._. Vl User Help | Admin Help | Log Out

Kansas System for the Early Req (SERV)

My Profile MY USER INFO ADMINISTRATION REPORTS

My Password .
Home = User Settings

My Licenses

Welcome to the K-SERV
My Training
Welcome Emily.Nickel. Your password will expire in 57 days. Click here to change your password

My Employment Info, now.

Welcome to K-SERV! This system is designed to help the State of Kansas collect information about volunteers
likke vou, for the use in an emergency. Information collected may be used to mobilize volunteer groups during
a regional emergency.

Getting Started

Mow that you have a log in and password, vou will be able to view, verify and edit vour persanal informaticn.
Take a lock at the links on the left side of the page. Through these, you will be able to:

“Edit perzonal and contact information through "Edit My Profile”

“Change login information, such az your password and your Secret Question for the Volunteer Registry
“Wiew details of any Volunteer events and Deployments

“erify yvour Volunteer status, if you haven't already done so

If yvou are an adminstrater, additional navigation will be available up top, which will provide you with site
access to different administration and reporting functions.

Flease fill cut all infermation in your profile.
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My License

Go To: ISeIect an Appl_ication...j

User Help | Admin Help | Log Out

Kansas System for the Early Registration of Volunteers (KSERV)

My Profile

My Password

< My Licenses )

My Tra ng

My Employment Info

MY USER INFO

Home = User Settings = My Licenses

My Licenses
Click the License Type to see the license details.

MNOTE: Licenses in Gray italics hawve expired. Please update expired licenses as soon as possible so you don't
lose your active credential status.

n=e type from the
if it should be your prima
the ADD button

Physician (MD)
Registered Murse

Marriage And Family Therapist
Medical And Public Social Worker
Psychologist

Mental Health Counselor
Respiratory Therapist

Clinical Social Worker

Dentist

Advanced Practice Registered Murse
Pharmacist

Physician Assistant

Weterinarian

wolunteer for incident deployments. ¥You may only be
one license, it will be your primary license by default.

CardiovascularTechnologist Technician
Diagnostic Medical Sonographer

Emergency Medical Technician Paramedic
Licensed Practical Murse

Licensed Wocational Murse

Medical Clinical Laboratory Technician

Medical Clinical Laboratory Technologist

Medical Records And Healthinformation Technicia
Radiologic Technoloagist Technician

Physician (DO}
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My License...Adding License Type

EXAMPLE: Emergency Medical Technician/Paramedic

MY USER INFO ADMIT

el
m

= = View User EMT/Paramedic License

Emergency Medical Technician / Paramedic

Using the form below, please enter your license information, as it appears on your license. When done, click
the Submit or Update button below. The information you enter on this page will be verified by your local
administrator. At this time you will receive your credential level for use in an emergency.

Primary License

[Othis is my primary licenze
License Information
Licenss First Mams *

Li

Licenszing State * Select A

mm/dd/yyyy

Certification/Registration

Do you have a certification? OYes @'NC

Clinical - Active

Are you clinically active? Oves & No

Inspector General Status

Have you ever had a civil or criminal conviction in federal or state court, or had any adverse federal or
State licensing actions, or been excluded from participating in federal or state health care programs?

OYes @'I‘-lc

SUBMIT




Questions or Having Issues?

Kansas Department of Health and Environment
Bureau of Community Health Systems

kservadmin@kdheks.gov
785-296-5201
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