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This installation guide provides the information needed to install Salamander COMMAND software. Depending on the
resources of the computer the COMMAND software is installed on, the installation process is estimated to take between 45-
60 minutes to complete.

COMMAND software installation requires the user to have Administrator rights to the computer. In addition, the computer
must meet the following minimum system requirements:

Processor 1.4 GHz Intel Compatible
RAM (Memory) 2 GB

Screen Resolution 800x600

Hard Disk Free Space 8 GB

Operating System Windows 7 Premium Service Pack 1
Internet Information Services 1S 7.5

Table 2.1.1

These steps are used for new installations of Salamander PC Based COMMAND software on Windows 10 computers. If the
software was previously installed and working on the PC, these steps are not necessary.

Event Viewer
System

Step 1:  Right-click Start — System. Device Manager

Network Connections

Disk Management

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out
Desktop

S

Figure 3.1.1
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Step 2: Verify the computer’s operating system, processor speed and RAM meet minimum requirements.

= o

4 K » ControlPanel > Systemand Security * System ~ || | Search Control Panel P

konuofbenebtioms View basic information about your computer .
& Device Manager Windows edition
& Remote settings Windows 10pr0 < .
G System protection © 2016 Microsoft Corporation. All rights reserved, O pe ratin g Syste m S 1 O
¥ Advanced system settings
System
Processon Intel(R) Core(TM] 5-4570 CPU @ 3.20GHz 3.19 GHz <— Processor s peed
Installed memory (RAM):  200GE <
System type: B4-bit Operating System, 64-based processar
Pen and Touch: Ne Pen or Touch Input is available for this Display RAM
Computer name, domain, and workgroup settings
Computer name: DESKTOP-SK6US17 & Change settings
Full computer name: DESKTOP-5K6US17
Computer description:
Workgroup: WORKSROUP
Windows activation
Windows is activated Read the Microsoft Software License Terms
& Change product key

Product ID: 00330-80950-58369-AA301
Seealso

Security and Maintenance

Figure 3.1.2
Step 3: To verify there is enough free space on the computer’s hard disk to install COMMAND, right-click Start - File

Explorer — This PC.
Step 4: Verify there is a minimum of 8 GBs of free space on the hard disk (typically the C: drive).

? = | ThisP a
Computer View 9

— v 4 B> ThisPC v 0 Search This PC pel

# Quick access v Folders (6)

A& Onelrive - Desktop "_—E Documents * Downleads

& This PC

@¥ Network m Music = Pictures m Videos

—

v Devices and drives (2)
Local Disk (C:)

1] ; I
[ 1] a
4.4 GB free of 50.5 GB Hard disk free space

~ Network locations (1)
Shared Folders (\\vmware-host)

v@)

Figure 3.1.3
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Step 1: Right-click Start — Programs and Features.
Step 2: Click Turn Windows features on or off.

4 [ « All Control Panel ltems » Programs and Features v &  Search Programs and Features 0

Control Panel Home 3
Uninstall or change a program

M"*“ To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
i Organize ~ e @
Name - Publisher Installed On
[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.3... Microsoft Corporation 1/18/2016
[®=] Microsoft Visual C++ 2008 Redistributable - x869.0.3... Microsoft Corporation 1/18/2016
WVMwareTcols VMware, Inc. 1/18/2016
Figure 3.2.1
Step 3: The Windows Features screen appears. Expand .NET ] Windows Features - o x
Framework 4.6 Advanced Services. T e T res R or G )
Step 4: E)(pa nd WCF SerViceS. To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled
. . box means that only part of the feature is turned on.
Step 5: Check the boxes for HTTP Activation. = mlil =1
Step 6: Check the box for Internet Information Services. = e
Step 7: Expand the Internet Information Services folder. B @.wcFSemm
. . HTTP Activation
Step 8 EXpa nd the WOI’|d W|de Web Sel’VlceS fO|deI’ [J | Message Queuing (MSMQ) Activation
Step 9: Expand the Web Management Tools folder. I oo B Mt
. TCP Port Sharing
Step 10: Check the box fqr IIS. Management Console. e T il AR
Step 11: Expand the Application Development Features folder. E T e
s . @ per-
Step 12: Check the boxes for .NET Extensibility 3.5, .NET Extensibility Intemet Explorer 11
. . = @] | Internet Information Servi
4.6, ASP.NET 3.5, ASP.NET 4.6, ISAPI Extensions and ISAPI Filters. Vel s
. H = @] | Web Management Tools
Step 13' CIle OK % [J| | 1IS6Management Compatibility
Step 14 Exit the Programs and Features screen. -y
. . . O 1S Management Scripts and Tools
Step 15: You may get a message, "Windows needs files from Windows IEID IS Management Service
. . . . " M = World Wide Web Services
Update to finish installing some features". If so, choose "Download - @ | Application Development Features
i . B NET Extensibility 3.5
files from Windows Update”. .Nrrm:n::b:lgm
[ . Application Initialization
O | asp
[ | ASP.NET 3.5
ASP.NET 4.6
Ol cal
ISAP| Extensions
ISAPI Filters
[0 | Server-Side Includes
[ | WebSocket Protocol
# E‘ Common HTTP Features
@ (W] | Health and Diagnostics
@ W | Performance Features
7 (W] Security
[ | Internet Information Services Hostable Web Core vl
Cancel
Figure 3.2.2
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4 INITIAL SETUP ON WINDOWS 7

These steps are used for new installations of Salamander PC Based COMMAND software on Windows 70 computers. If the
software was previously installed and working on the PC, these steps are not necessary.

Verifying System Requirements

Step 1: Click Start — Right-Click Computer — Properties.

Open
@' Manage

Map network drive...

Disconnect network drive...

Show on Desktop

Rename

Properties

Figure 4.1.1

Step 2: Verify the computer's operating system, service pack, processor speed and RAM meet minimum requirements.

View basic information about your computer

Windows edition

Operating system g v

Copyright © 2009 Micresoft Corporation. All rights reserved.

Service pack > envice Pack1)

System
Rating: !‘-'.a Windews Experience Index
Processor speed —
Processor: Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz 239 GHZ]
S
Installed memory (RAM): 600 GB (5.87 GB usable]
Systern type: 64-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display
Figure 4.1.2
Step 3:  To verify there is enough free space on the computer’s hard disk to install COMMAND, click Start — Left-Click

Computer.
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Step 4:  Verify there is a minim

Hard disk free space

um of 8 GBs of free space on the hard disk (typically the

e

Organize « Systern properties

C: drive).

P 50 Favorites 4

I = Libraries

Hard Disk Drives (1)
Local Disk

b f! Metwark

M T1.3 GB free)of 232 GB

| 1% Computer | 4 Devices with Removable Storage (1)

DVD RW Drive (D:) R283424
0 bytes free of 116 MB

h%-’@? UDF

| TECHUSER-PC Dorain: SalamanderTechnolegiesine.local
Processon Intel{R) Core(TM)2 Quad CPU Q6600 @ 2.40GH:z

Figure 4.1.3

4.2 Installing Internet Information Services

Step 5: Click Start — Control Panel — Programs.
Step 6: Click Turn Windows features on or off.

|l » Control Panel » Programs »

Control Panel Home

Systemn and Security
Metwork and Internet
Hardware and Sound
Programs

User Accounts

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

igure 421

Programs and Fe.

Uninstall a program ig Turn Windows features on or off] View installed updates

Run pregrams made for previous versions of Windows

Default Programs

Change default settings for media or devices

Set your default programs

Deskiop Gadgets
Add gadgets to the desktop

Get more gadgets enline

Restore desktop gadgets installed with Windows

Java (32-bit)

How to install a program

Uninstall a gadget

=T I
I T —

Make a file type always open in a specific program
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Step 7: The Windows Features box appears. Check the box for
Internet Information Services. Turn Windows features on or off
. £Xpan e i i olaer. To turn a feature on, select its check box, To turn a feature off, clear its
Step 8: Expand the Internet Information Services fold
Step 9 Expand the Web Management TOOIS fOlder CheCk the check box. A filled box means that only part of the feature is turned on.
box for [IS Management Console.

=0 | | Internet Information Services
@ [C] |, FTP Server

Step 10: Expand the World Wide Web Services folder. g [H || Web Management Tools

Step 11: Expand the Application Development Features folder. & % § ﬁ:;:‘::;:;‘::t"ég::;”:“bi“w

Step 12: Check the boxes for .NET Extensibility, ASP.NET, ISAPI Il TS Management Scripts and Tools
Extensions and ISAPI Filters. (@l

Step 13: Click OK. Wait while Windows makes changes to the s e i B
features. This might take several minutes. || .NET Extensibility

Step 14: Exit the Programs screen. : ::;NH

CGI

ISAPI Extensions

ISAPT Filters
. Server-Side Includes
Commeon HTTP Features
Health and Diagnostics
Perfermance Features
Security

¥
b
M
i

= [E

H &#

O
I
&
Js
4

BB
(] [T (] [

T

Figure 422

5 OPENING COMMUNICATION PORTS THROUGH THE WINDOWS FIREWALL

If you are syncing Salamander PC-based products with COMMAND, the COMMAND software must have access through Port
80 and Port 123 to function as a real-time Incident Command System application. If a third-party firewall utility is in use on the
computer, consult your Information Technology Department for further assistance in opening communication ports.

To navigate to the Windows Firewall, click Start — Control Panel - System and Security — Windows Firewall - Advanced
Settings. The Windows Firewall with Advanced Security screen will appear.

Opening Port 80 for Data Transmissions

A port must be opened in the Windows Firewall for the COMMAND software on the computer to receive data
transmissions from other Salamander components (such as RAPID TAG and RAPID TAG EVAQC).

Step 1: To open Port 80, click Inbound Rules.
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Step 2: Click New Rule.

File Action View Help
o5 |26 =z BE
@ Windows Firewall with Advancs

Mame * || Inboun

% Outbound Rules | P
@Bunjour Service L i3 Mew Rule..,

¥ Connection Security Rules

» B, Monitoring @ Bonjour Service Filter by Profile
@ Firefox (C\Progra

@ Firefox (CA\Progra

Filter by State

@ Firefox' (C:\Progr Filter by Group
@'Firefox' (C:H\Progr View

@ Microsoft Office (
@ Microsoft Onelriv ]
@ Skype for Busines 5 Export List...
@ Skype for Busines Help

@ SMC Service

B RN Caiien
Ll

| Refresh

Figure 5.1.1

Step 3: The New Inbound Rule Wizard will
appear. Select Port as the type of rule to
Create.

Step 4: Click Next. g

Step 5: For the Protocols and Ports screen of the @ FPretocol and Ports

Name

Specify the name and description of this ule

Steps:

wizard, select TCP. . ?:H Name
Step 6. Type in 80 in the Specific local ports box. ~ [l+ neme e

Step 7: Click Next. Peepa )

Step 8: Select Allow the connection.

Step 9: Click Next.

Step 10: For the Profile screen of the wizard, check
the boxes for Domain, Private and Public.

Step 11: Click Next.

Step 12: For the Name screen of the wizard, type
in a name for the new rule. It is
recommended that this rule be called, “STL
Data". <o s

Step 13: Click Finish.

Figure 5.1.2
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5.2 Opening Port 123 for the Time Server

A port must be opened in the Windows Firewall for the COMMAND software on the computer to receive time

transmissions from the Time Server.

Step 1:  To open Port 123, click New Rule on the Windows Firewall with Advanced Security window.

4 Windows Firewall with Ac
|| Eile Action View Help

% 2F = BE

@ Windows Firewall with Advance BT T Actions

&4 Outbound Rules i (| P -
#% Connection Security Rules @ Bonjour Service ad New Rule.. ]
» B, Monitoring @ Bonjour Sevice T Filter by Profile b
@ Firefox (Ch\Progra ]
@l Firefox (CA\Progra T Fihei by State ’
@ ‘Firefox' (C:\Progr W Filter by Group g
@ 'Firefox’ (C:\Progr View »
Microsoft Office (
g Microsoft Onelire E‘ Bersh
@ Skype for Busines i ExportList..
@ Skype for Busines ﬂ Help
@ SMC Service
W ChAr Caviicn I
4 1] f k|| 4 b

Figure 5.2.1

Step 2:  The New Inbound Rule Wizard screen will appear
again. Select Port as the type of rule to create.

Step 3: Click Next.

Step 4: For the Protocols and Ports screen of the wizard,
this time select UDP.

Step 5: Type in 123 in the Specific local ports box.

Step 6: Click Next.

Step 7: Select Allow the connection.

Step 8: Click Next.

Step 9: For the Profile screen of the wizard, check the
boxes for Domain, Private and Public.

Step 10: Click Next.

Step 11: For the Name screen of the wizard, type in a name
for the new rule. It is recommended that this rule be
called, "STL Time".

Step 12: Click Finish.

Name

Speciy the name and description of this rule

Steps:

@ Fule Type

@ Protocol and Ports

<Back [ Brsn Jf[ concel

Figure 5.2.2
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Step 13: Ports 80 and 123 are now opened for COMMAND communications. Now that the new rules have been created,
verify the new inbound rules are in the Inbound Rules list.

e - e s S A b
# Windows Firewall with Advanced Securi LEL ~
File Action VMiew Help ﬁ

=520 := BB

‘ Windows Fire| 8T T Actions
 Inbound F(".. . > . . . .l
s Mame Group Profile Eni * .., &
&% Outbounc
% Connectic SMMP Trap Service (UDP In) SMMP Trap Domain Mo
» B4, Monitorin|| &STL Data Al Yer
@STL Time Al Ve
TightVMC Al Yed |
@UMware Authd Service Domain  Yes
@VMware Authd Service (private) Private  Yes _
T i
<« bl 1 | r i b
Figure 5.2.3

6 LOADING THE COMMAND SOFTWARE

6.1 From a DVD

Step 1:  Insert the Salamander Suite DVD.

5 SALAMANDER
i WHEN IT MATTERS mpIDTAG

>l RAPID TAG EVAC TC MAX
Thank you for choosing Salamander Technologies

for your accountabilty needs.
m 1D DESIGNER

Version 4.2.0 January 22, 2016

COMMAND

" DISCONTINUED INSTALL APPLICATIONS
You can install your new software in three easy steps:

1. Identify the Salamander product(s) you have
purchased from the adjacent list. 6 RESOURCE MANAGER 6 MOBILE EXPRESS

2. Click on the appropriate product name(s) to
Do Factalation o Yot viow <t ioss, o RESOURCE MANAGER EXPRESS o MOBILE
(Where indicated, click on the installation guide
link for installation assistance.)

3. Instal Documentation and Suppert Files ncluding DOWNLOAD SUPPORT FILES / INSTALLATION GUIDES

user guides, Scenarios, and STI Backup Utiity.

o SOFTWARE INSTALLATION GUIDE o USER GUIDES
For help with this installation or additional software

support, please contact Salamander Technologies at
877-430-5577. ) PERIPHERAL SETUP GUIDE € suprorT FiLES

Figure 6.1.1

Step 2: Select COMMAND.
Step 3: When prompted, choose to run the file and confirm any security warnings.
NOTE: The COMMAND installation will include SQL Server and Microsoft Visual Studio Report Viewer.
Step 4: Follow the prompts in the Salamander Setup Wizard.
Step 5: Click Next to finish the installation.

Some additional resources available are the User Guides and Support Files. The Support Files contain the manufacturer
user guides for Salamander-sold peripherals as well as corresponding stand-alone driver and service pack installs.
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6.2 From the Website

Step 1: Click the download link in the COMMAND order confirmation email or go to www.salamanderlive.com — NEED
HELP? -, Resources. The Resources web page will appear.
Step 2: Select Install COMMAND.

Y SALAMANDER  HOME OFFERINGS v GETTOKNOWUS v NEEDHELP? v  STORE LOGIN | ACTIVATE ACCOUNT

Resources

Below are links to the current software from Salamander. Please make sure your software is
up-to-date. To check your software version, click the "About" option in the software.

PC BASED SOFTWARE VERSION
m Install RapidTag Version 4.2
E Install RapidTag Evac Version 4.0
- Install ID Designer Version 4.0

If you need more information, or would like to receive the most recent user guide, please contact
our support directly.

Figure 6.2.1

Step 3: Depending on the internet browser, a prompt may appear asking to run or download the command.exe file. If
this occurs, choose to download the file. If no prompt is presented, the browser has automatically download the file.
This might take up to 30 minutes to download.

Step 4 Once the command.exe is downloaded, navigate to the download location (typically the Download folder).

Step 5: When prompted, choose to run the file and confirm any security warnings.

NOTE: The COMMAND installation will include SQL Server and Microsoft Visual Studio Report Viewer.

Step 6: Follow the prompts in the Salamander Setup Wizard.

Step 7: Click Next to finish the installation.

6.3 Licensing the COMMAND Software

Below is an example of the Salamander Product Information Report that was received with the order of the COMMAND
software. This report contains the Application Keys for the COMMAND software.

--—- Software Products -
Product Part # Ver Application Key Serial# Parser SMA Exp
rapidTAG M-RT 40 1dbfb670-1ed1-4373-9911-82c046e72380 " 00117761 Yes  S5/1/2014
resourceMGR T-RM 4.0 dfb4347c-7326-438d-8c9d-f103c7d8afs9 " 00117762 51172014
ID Designer T-DESIGN 4.0 32169d5d-3a18-4112-866a-abd7bbaffd33 " 00117763 S/1/2014
Command T-COM 40  d9bdb146-df7b-4bec-a00b-156e43612446 700117764 51172014
Figure 6.3.1

Step 1: To license the COMMAND software, double click on the COMMAND Icon . The License Activation screen
will appear.

Step 2: Enter the COMMAND Application Key into the License Key field.
Step 3: Click OK (or Save) and the COMMAND software installation process is complete.
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training@salamanderlive.com
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