
How To Change a Password 



Log into CRMCS 
www.southdakota.responders.com 



Click on ‘Security Users’ 



Click on the user name of the person 
needing the password reset 

Your screens will look different 
than this, based on your admin 
rights.  This is only an example. 



Check the ‘New Password’ box 

Give them a generic 
password and advise 
them to change it at 
their next login.  I 
use P@ssword1 



***SAVE*** 



If you have questions: 

• Laurie Morrison, SDOEM  
– Laurie.Morrison@state.sd.us 

• Teresa Tople, SDOEM 
– Teresa.Tople@state.sd.us 

• 605-773-3231 
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